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DATE
Dear Sir/Madam,  

Housing Act 2004

Re: insert address 
Person considered responsible – Private Landlord/Managing Agent/Housing Association (delete as appropriate)

I am writing to make you aware that I am concerned about the condition of the property which I rent from you. I am experiencing the following problems with my accommodation:

1. [INSERT] e.g. damp and mould
2. etc

These problems are affecting [me] [my family] in the following ways:

1. [INSERT] eg concerned for the safety of me & my family

2. etc

3. etc

Please consider the problems I am experiencing and let me know how they will be resolved. Please respond to my complaint within 14 days of the date of this letter. My full contact details are below:

Postal address 

Tel no:

Email address:

Please can you respond [in writing] [by email].

I look forward to hearing from you.

Yours Sincerely

[Insert your name]

This letter has been sent by [post] [email] to the following address:
(delete as appropriate)

Postal address:

Email address:


