Nottingham City Joint Service Centres – Access Statement
Access For All
The 4 Joint Service Centres in Nottingham City offer a range of health, housing and City Council Services all in the same place. We aim to provide the highest possible standards of service to all our visitors and customers and we are happy to show anyone around who would like to come and see a facility or to resolve any potential issues or concerns they may have in advance of their visit.
CredAbility 
All of our Joint Service Centres are accredited and have been verified as being an accessible venue for disabled people by CredAbility – an independent quality mark run by disabled people.

Clifton Cornerstone – Access 

Facilities available at Clifton Cornerstone for customers and visitors with disability needs are as follows:

Arrival
Address: Clifton Cornerstone, Southchurch Drive, Clifton, Nottingham, NG11 8EW.
A frequent bus service operates along Southchurch Drive with a bus stop on both sides on the road.  
NET run a frequent tram service from Phoenix Park to Clifton South with other locations also accessible (see info@the tram.net or telephone 0115 9427777).  
Directions to Clifton Cornerstone can be found on our website www.nottinghamcity.gov.uk or by phoning Clifton Cornerstone on 0115 878 6100.

There are 5 dedicated car parking spaces for people with disabilities.  Disabled badges must be displayed when using these spaces.  4 drop-off spaces are also available for use.

We have a flat pedestrian pathway from the car park to the centre with a dropped  kerb.

Facilities

Automatic doors lead to the spacious Ask Here Desk area which has a low level reception desk and a hearing loop system.
All our facilities on the ground floor (ie Ask Here Desk, GPs, health clinics, café, meeting rooms and City Council payments kiosk) are accessed from main reception corridor and have appropriate sized doors for easy access. All facilities on the first floor (ie health clinics and meeting rooms) are accessible either by stairs or lifts; lifts are fully accessible for people using wheelchairs or mobility scooters.  
A wide range of seating is available in all areas within the centre.

Tactile signage is available throughout the centre.

Toilets

Designated accessible toilets are available on all floors within the centre.  All accessible toilets have emergency pull cords which are linked to the alarm system at the security desk.

First Catering Café

First Catering Café is located on the ground floor with a choice of high and low level seating.

Extras

An accessible taxi service is available from all taxi companies within the area who can be contacted via the Ask Me Desk

All of the centre staff are available and happy to assist with access requests, please ask at the Ask Here Desk on arrival or during your visit.

