
 

  

 

Welcome to the Blended Learning 
Paediatric First Aid course! 
 

We are delighted to have you join us. To gain your qualification, you will 

need to use Nottingham City Council’s Learning Zone (NCC LZ) to book 

your face-to-face practical day and complete the online theory module. 

  

  

 

 

 

This guide includes: 

• Creating an account 

• Accessing account after approval 

• Completing the online module 

• FAQs 

 

Creating an account 
Please follow these instructions carefully to create an account for NCC LZ: 

Each learner must have their own account. 

 

Step 1: 
Click on the link below to take you to 

the log in page of the Learning Zone  

Nottingham City Learning Zone: Log in 

to the site 

 

 

 

 

 

 

Please note that it is highly recommended you request your account as soon 

as possible as it can take up to 2 business days for account approval and the 

correct learning to be assigned and updated to your account. 

https://nottinghamcity.learningpool.com/login/index.php
https://nottinghamcity.learningpool.com/login/index.php


 

  

Step 2: 

Complete the required information as indicated by *  

• Username - Please use your email address 

• Password – Choose something you will remember 

• Organisation - It is essential that when you register your account on the E-

Learning Zone you choose FIRST AID EARLY YEARS from the 

organisation drop down menu as shown below.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

 

 

 

 

 



 

  

 

Step 3 
After requesting your account, you will receive an email from Learning Pool asking 

you to confirm your email address. Please confirm as soon as possible. 

 

Step 4 
Your account will then be sent for manual approval. 

Please note: this may take up to 2 business days (weekend, out of hours and bank 

holiday requests will be processed on the next business day) for account approval and 

assigning to the correct learning. 

If your account has not been approved after this time, please raise a ticket here: 

Support : EMSS 

Please see guidance on how to do this to ensure you are directed to the correct 

team.  

 

Accessing account after approval. 
You will only be able to access your account after you have received the approval email. 

Step 1 
Click on this link to direct you to the log in page. 

Nottingham City Learning Zone: Log in to the site 

 

Step 2 
 

 

https://emss.freshservice.com/support/home
https://nottinghamcity.learningpool.com/login/index.php


 

  

Step 3. 

 

 

You can read our ‘Privacy Statement’ on the home page of your account under Help. 

 

 

Completing the online module 

Step 1 
After logging into the Learning Zone, you will be directed to the First Aid Training for Early 

Years Page.  

Please note that there may be some changes to the page as we continuously improve. 

 



 

  

Step 2 
You are now on the online module page. 

 

Step 3 
Scroll down where you will see boxes for the online module which need to be complete. 

Click on the arrows on the left-hand side to expand the sections. 

 



 

  

Step 4 
Answer the required fields regarding method of payment and you place of work. 

 

 
 

 

 

 



 

  

Step 5 
Book you place onto one of the available dates.  

Please note the location for your date. 

You will receive an email to confirm your place has been booked. 

 

Step 6 
Begin and complete the online theory module which includes a Theory Assessment which 

requires a pass grade of 27/30 

 

 



 

  

 

Step 7 
Download theory certificate. This will trigger a notification to the trainers that you have 

completed the theory side of the qualification. 

If you do not download the certificate this will delay you receiving your certificate when you 

attend the face-to-face session. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

  

Frequently Asked Questions 
 

I can’t access the training 
If you have not created an account, please follow the steps below to create and account 

which will then grant you access. 

Please note that once you create an account, it can take up to 24 hours for it to be approved 

and fully operational 

1. Click on the link: New account 
2. Enter your email as the username and choose a password. 
3. Complete the fields: email, first name, and surname. 
4. Click on the Choose Organisation button and select  

FIRST AID FOR EARLY YEARS.  
This step is crucial for a quicker setup. 

5. Wait for approval: After approval, you will receive an email, but it can 
take up to 24 hours for the account to be fully functional. 

 

I can’t register an email address 
Each learner account must have its own unique email address. If you are attempting to use a 

generic email address that has already been used it will now allow you to register using that 

email address. 

 

Can I use another person’s email address? 
You can use any email address to create an account, but please note that confirmation 

emails will be sent to this address. 

You cannot sign in and use someone else's account to complete your online module. Since 

the account is registered to another individual, it will not recognise you as a separate learner. 

This will delay your qualification, as we cannot confirm that you, and not the registered 

account holder, have completed the online theory. 

My account has been approved but I can’t see the training. 
Once you create an account, it can take up to 24 hours for it to be manually approved and 

fully operational. Please try again after 24 hours of receiving the approval email. 

 

I have forgotten my password 
1. Navigate to the log in homepage and select Manual Login 

2. Select Forgotten your username or password 

3. Select the Search by email address function 

4. Type in your email address you used to register your account 

5. Select Search. An email will be sent to reset your password 

https://nottinghamcity.learningpool.com/login/signup.php?


 

  

   

 

 

The eLearning Module will not open 
Please ensure that you have completed the Questionnaire before attempting to do the 

eLearning. Upon completing the Questionnaire, the eLearning Module will be unlocked so 

you are able to complete. 

 

 

 

 

 

 



 

  

The eLearning will not load 
The eLearning Module is a big file and may take a moment to load.  

The eLearning Module will require you to allow pop ups in your browser. 

Chrome 

Change your default pop-ups and redirects settings 

1. On your computer, open Chrome . 

2. At the top right, click More   Settings. 

3. Click Privacy and security  Site settings. 
4. Click Pop-ups and redirects. 
5. Scroll to Allowed to send pop-ups and use redirects 

6. Click Add and enter     https://nottinghamcity.learningpool.com 

Edge 

1. Go to the MS Edge Settings. Either (Alt + F) or  in the top right-hand 
corner 

2. Click Cookies and Site Permissions 
3. Click Pop-ups and redirects 

4. Add to allow list  https://nottinghamcity.learningpool.com  

 

The eLearning is not showing as complete 
All sections of the eLearning must be completed for full completion of the online module. 

Check all progress bars are complete for each page. 

If the theory assessment has not been successfully passed with a grade of 27/30 or higher, 

that page will show as incomplete and will need to be attempted again.

 

https://nottinghamcity.learningpool.com/
https://nottinghamcity.learningpool.com/


 

  

 

 

I need to change my booking 
1. Log in to the Learning Zone: Use the provided link to access the login page. 

2. Navigate to Your Booking: Go to the First Aid Training for Early Years page where 

you initially booked your practical day. 

3. Modify Booking: Look for the option to change or cancel your booking. This is under 

the section where you initially booked your date. 

4. Select a New Date: Choose a new available date that suits you better. 

5. Confirmation Email: You will receive an email confirming the changes to your 

booking. 

 

Can I change my booking after a certain deadline? 
You can change your booking yourself up to 3 days before your scheduled date. After this 

you must raise a ticket with ESC who will direct to the trainers 

 

My query isn’t here 
If the above FAQ’s do not answer your query, please raise a ticket using the flowing steps: 

 

1. Click - Support : EMSS 

 

2. Select ‘Submit a ticket’ 

 

3. Fill out the field to Report an Issue as shown below. Please try to take a screenshot 

so we can resolve quickly.  

https://emss.freshservice.com/support/home


 

  

 


