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ACCREDITATION QUESTIONNAIRE
This questionnaire will be used by Nottingham City Council (the Council) in deciding which Providers will be awarded Accreditation to deliver commissioned services. 
Applicants must be explicit and comprehensive in their responses to this Questionnaire as this will be the single source of information on which their responses will be assessed. Applicants are advised neither to make any assumption about their past or current supplier relationships with the Council, nor to assume that such prior business relationships will be taken into account in the evaluation procedure. 

· Please complete all of the sections included within this Questionnaire
· Questions should be answered as accurately and concisely as possible. Where a question is not relevant to your organisation, this should be indicated with an explanation.
·  If you have any queries regarding how to complete this Questionnaire please contact:- apreferrals@nottinghamcity.gov.uk
Please complete all Sections relevant to your application. You may be asked to clarify your answers, or provide more details. If questions are not applicable, please state ‘not applicable’; and state the reason why the question is ‘not applicable’. 
Please Note:

We will not accept or consider any attachments or appendices as part of your responses. 

Evaluation Principles

Responses to the questions will be evaluated in accordance with the Evaluation Approach detailed below. 

Accredited providers will be commissioned to deliver alternative education provision for vulnerable children and young people across Nottingham City, including those who have been permanently excluded from school or who are without a school place.   Based on the description of the Lots below, please state which Lot(s) you wish to be considered for:- 
	Service Lot  number and description
	TICK IF APPLYING 

	LOT 1: Full-Time Provision
Provides a young person with a full and balanced curriculum and meets the requirement of a full time education entitlement and where required will be registered as an Independent School against the Department for Education criterion.
This offer may include a full academic offer, including GCSE’s, or part academic and part vocational offer and may include functional skills.

	

	LOT 2: Part- Time Provision
Provides a young person with part of their full time education entitlement, in conjunction with the curriculum provided by their roll school. Where required the provision will be registered as an Independent School when meeting the Department for Education criterion.

This part time educational offer may include GCSE’s, Vocational qualifications and functional skills. 


	

	LOT 3: 1:1/Outreach 
This offer may include targeted support delivered within the roll school environment alongside the mainstream curriculum, or e.g. in an alternative education base or public building (e.g. Library, Children’s Centre etc)
  
	


	Scoring Principles

	Pass

	The information / evidence has been assessed and judged to be acceptable against the service specification.

	Fail
	Insufficient or no information / evidence provided.

The standard of information / evidence provided is unacceptable against the service specification.


Sections 1-13 are compulsory and must be completed by all Applicants.
	1
	BASIC DETAILS OF YOUR ORGANISATION AND REGISTRATION

	Scoring

Requirements

Required Data

The data provided is for information only and will not be scored / assessed but if the information requested is not provided the bid will be judged non-compliant unless there is an acceptable reason for its omission.

In this section, you will need to provide basic information about your organisation including the name of the organisation and if registered with Ofsted. You must also include an appropriate individual that can be easily contacted for any enquiries about your application. Please ensure all contact details are provided in full. If we are not able to contact applicants, this may lead to your application not being considered. 

	1.1
	Name of the Organisation
	

	1.2
	School Status 
	

	1.3
	Contact name, Job Title, and e-mail address for enquiries about this application.
	

	1.4
	Principal address of business (include telephone)
	

	1.5
	Registered address (if different from the above)
	

	1.6
	DfE Number

Company Registration Number 
	

	1.6
	Website address
	

	1.7
	Name of the Provider (if different from Organisation name at 1.1)
	

	1.8
	Name and address of (ultimate) parent company (if this applies) and parent company registration number
	

	1.9
	Trading status 
a) public limited company
b) community interest company
c) sole trader 

other (please specify status)
	


	2
	PROFESSIONAL AND BUSINESS STANDING

Please be aware that this section contains questions that may lead to your application being rejected. Responses marked with an asterisk (*) are likely to result in elimination unless you are able to give a satisfactory explanation

	Scoring

Requirements

Pass / Fail

The Council is entitled to eliminate your application from the accreditation process if there are concerns over your professional and business conduct. However, if you are able to give a satisfactory explanation your application may be allowed to proceed.

Please answer the questions with a ‘YES/NO’ response. If the questionnaire requires you to provide further details, please do this fully giving information on the incident/s and details of any remedial action that this has led to. 

	
	Do any of the following apply to your organisation, and/or to any of the directors / partners / proprietors?

	2.1
	Is your organisation in a state of Bankruptcy, insolvency, compulsory winding up, receivership, composition with creditors, or subject to relevant proceedings?  
	Yes* / No

	
	If ‘Yes’, confirm which and provide further details:

	2.2
	Have any of the directors / partners / proprietors been convicted of a criminal offence related to business or professional conduct?
	Yes* / No

	
	If ‘Yes’, confirm which and provide further details:

	2.3
	Has published annual business accounts for the past three years?
	Yes* / No

	
	If ‘No’, provide further details where appropriate:

	2.4
	Has committed an act of grave misconduct in the course of business.
	Yes* / No

	
	If ‘Yes’, state in what year and provide further details:

	2.5
	Has not fulfilled obligations related to payment of taxes.  
If ‘Yes’, provide further details:
	Yes* / No

	2.6
	Is guilty of serious misrepresentation in supplying information
	Yes* / No

	
	If ‘Yes’, provide further details:

	2.8
	(a) Is the organisation in possession of all relevant licences and memberships required by law, and registered on any 
relevant regulatory register required by law of that state in which it is established? 
	Yes / No*

	
	If ‘No’ give details:

	
	 (b) Will such registrations expire in next 6 months?
	Yes/No


	3
	INSURANCE
Please be aware that this section contains questions that may lead to your application being rejected. Responses that are likely to result in elimination are marked with an asterisk (*).

	Scoring

Requirements

Pass/Fail
You must have the appropriate insurance cover or confirm that such levels would be put in place prior to the contract award. Any Applicant that does not have the stated levels and do not agree to increase to these levels will be excluded.


	It is a requirement of the Contract that the levels of insurance set out below will be held by the applicant awarded the Contract. 

Failure to confirm your organisation has these levels of insurance in place on the correct basis, or alternatively, that your organisation will undertake to put in place such levels of insurance (should it be awarded the Contract), on the stipulated basis for the duration of the Contract, may result in the elimination of your organisation from this process.

Please indicate whether your organisation has or will have the following insurances if awarded a contract by placing an “X” in the appropriate box:
You may need to provide details of insurance policies to adequately cover any liabilities in relation to the service you propose to supply. Please ensure you are able to provide evidence of these if requested.

	Insurance Policy 
	Value
	Yes

We have these levels of insurance at the time of completing this Questionnaire 
	No 

We do not currently carry this level of insurance but will if successful.
	No*
We will not secure insurance to the stated level

	3.1
	Employer’s Liability.
	£5 million 
	
	
	

	3.2
	Public Liability
	£5 million 
	
	
	

	3.3
	Professional Indemnity (where applicable) 
	£1 million 
	
	
	


	4
	HEALTH & SAFETY

Please be aware that this section contains questions that may lead to your application being rejected. Responses marked with an asterisk (*) are likely to result in elimination unless you are able to give a satisfactory explanation

	Scoring

Requirements

Pass/Fail
The Council is entitled to eliminate your application from the accreditation process if there are concerns over your Health & Safety procedures and processes. However, if you are able to give a satisfactory explanation your application may be allowed to proceed.
If you have been prosecuted or had any notices served in relation to Health and Safety, you must give full details on the incident/s including any remedial action taken. Please also state whether your Organisation has a written Health & Safety policy. 

	4.1
	In the last 3 years has your organisation or any of its Directors or Executive Officers (or any sub-contractors) been subject to enforcement action by the Health & Safety Executive, Local Authority or Fire Authority? 
If YES, please provide details including any actions taken as a result. 
	     Yes* / No

	4.2
	Please self-certify that your organisation (and any sub-contractors) has a Health and Safety Policy and Arrangements that comply with current legislative requirements.


	Yes / No*

	
	If No – please explain why:


	4.3
	Does your organisation (and any sub-contractors) comply with the Health and Safety at Work Act 1974 and all associated legislation? This includes, but is not limited to, the premises and any associated equipment where the services are carried out. 
	Yes / No*

	
	If No – please explain why:


	


	5
	SAFEGUARDING VULNERABLE PEOPLE 

Please be aware that this section contains questions that may lead to your application being rejected. Responses marked with an asterisk (*) are likely to result in elimination unless you are able to give a satisfactory explanation

	Scoring

Requirements

Pass/Fail
Confirmation required as to whether all relevant staff are DBS checked and policies are in place. 
All successful applicants are required to adhere to Safeguarding principles and procedures as outlined in the Department for Education guidance ‘Working together to Safeguard Children’ and ‘Keeping Children Safe in Education’. In addition, you are required to have your own detailed policies and procedures in place in relation to safeguarding children and these should be in line with the principles of the Nottingham Safeguarding Children’s Partnership.

	5.1
	Do you have a Safeguarding Children Policy in place?


	Yes / No*

	
	If No – please explain why:

	

	5.2
	Are all relevant staff appropriately checked by the Disclosure and Barring Service (DBS)?
	Yes / No*

	
	If No – please explain why:


	6
	EQUALITY AND DIVERSITY
Please be aware that this section contains questions that may lead to your application being rejected. Responses marked with an asterisk (*) are likely to result in elimination unless you are able to give a satisfactory explanation

	Scoring

Requirements

Pass/Fail
Confirmation required as to whether policies are in place and whether any findings of unlawful discrimination have been made. Explanations are required where policies are not in place and where your organisation has been found to be in breach of Equality Law. Failure to provide a satisfactory explanation may lead to exclusion.
Public bodies have a responsibility to make sure that all members of the community are treated fairly and equally in relation to services provided on their behalf. We therefore need to establish that potential providers have a suitable policy in place.


	6.1
	Do you have an Equality and Diversity Policy in place?


	Yes / No*

	
	If No – please explain why:


	6.2
	In the last 3 years, has any finding of unlawful discrimination or other breach of Equality Law been made against your organisation by any court or employment tribunal or Employment Appeal Tribunal?
	Yes* / No

	
	If YES, please provide details and what steps were taken as a consequence of that finding:




	7
	POLICIES AND PROCEDURES 
Please be aware that this section contains questions that may lead to your application being rejected. Responses marked with an asterisk (*) are likely to result in elimination unless you are able to give a satisfactory explanation

	7.1
	Nottingham City Council need to be assured that comprehensive written policies, procedures and guidance are in place before commencement of commissioning placements, and that a core minimum level of service will be delivered, please confirm you have the following procedures in place.  You will be required to provide copies of these policies on request.  

	
	Safeguarding (in line with Local Safeguarding Children’s Board) including CiC; CP; CiN
	Yes / No*

	
	Admissions
	Yes / No*

	
	Anti-bullying
	Yes / No*

	
	Attendance (including how staff manage learners who abscond)
	Yes / No*

	
	Behaviour Management
	Yes / No*

	
	Complaints Procedure
	Yes / No*

	
	Data Protection (Including GDPR)
	Yes / No*

	
	Drugs and Substance Misuse
	Yes / No*

	
	Equalities (Including Equal Opportunities and Equality & Diversity)
	Yes / No*

	
	Grievance & Disciplinary Procedure
	Yes / No*

	
	Health & Safety (including Fire Safety and First Aid)
	Yes / No*

	
	Information & Guidance
	Yes / No*

	
	IT and E-Safety
	Yes / No*

	
	Lockdown Policy
	Yes / No*

	
	Lone Working Policy
	Yes / No*

	
	Marking & Assessment Policy
	Yes / No*

	
	Medical Policy (including safe storage and administration of medicines)
	Yes / No*

	
	Medical Emergency Policy
	Yes / No*

	
	Off-sites Visits Policy
	Yes / No*

	
	Pupil Premium Policy
	Yes / No*

	
	Quality Assurance (Including internal and external exam verification)
	Yes / No*

	
	Relationships and Sex Education (RSE)
	Yes / No*

	
	Remote Learning Policy
	Yes / No*

	
	Safer Recruitment in Education
	Yes / No*

	
	Social Media (engaging with learners outside Provision)
	Yes / No*

	
	Special Educational Needs & Disabilities (SEND)
	Yes / No*

	
	Staff Code of Conduct
	Yes / No*

	
	Staff CPD and Performance Management
	Yes / No*

	
	Supervision of Learners
	Yes / No*

	
	Supervision of Visiting Speakers and Volunteers
	Yes / No*

	
	Travel
	Yes / No*

	
	Use of Force and Restraint (physical intervention)
	Yes / No*

	
	Whistleblowing Policy
	Yes / No*

	
	Work Placement
	Yes / No*


	8
	MODERN SLAVERY

Please be aware that this section contains questions that may lead to your application being rejected. Responses marked with an asterisk (*) are likely to result in elimination unless you are able to give a satisfactory explanation

	Scoring

Requirements

Pass/Fail

Modern Slavery Act 2015: Requirements under Modern Slavery Act 2015
For guidance please click or copy and paste the following hyperlink: -
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/471996/Transparency_in_Supply_Chains_etc__A_practical_guide__final_.pdf


	8.1
	Are you a relevant commercial organisation as

defined by section 54 ("Transparency in supply

chains etc.") of the Modern Slavery Act 2015 ("the

Act")?  As defined as follows: -
· a body corporate or a partnership (described as an “organisation” in this document), wherever incorporated; 

· carry on a business, or part of a business, in the UK;

·  supply goods or services; and

·  have an annual turnover of £36m or more. 


	Yes / N/A

	8.2
	If you have answered yes to question 1 are you

compliant with the annual reporting requirements

contained within Section 54 of the Act 2015
	Yes/ No*

	
	If Yes – please provide the relevant url

If No – please provide an explanation


	9
	                                       NOTTINGHAM JOBS 

	9.1
	Providers will be encouraged to sign up to the Nottingham Business Charter. It sets out how Nottingham City Council expects commissioned service providers to maximise their positive impact on the economic stability of the local area by maximising social value through delivery of contracts. Please state if you would be willing to sign up to the Nottingham Business Charter.  
	Yes / No


	10
	LOCATION OF PREMISES

	Scoring

Requirements

Required Data
The data provided is for information only and will not be scored / assessed but if the information requested is not provided the bid will be judged non-compliant unless there is an acceptable reason for its omission.


	10.1
	To enable good access for young people, and to minimise the environmental impact on the City, it is a requirement for all providers to have an education base (where appropriate) in or within the City, or the surrounding areas. 
Please confirm that you have an education base in Nottingham City, or the surrounding areas.
Please state the address of your establishment(s) to be used for the management of the services commissioned under this contract.

If you do not have a base in Nottingham City, please explain your procedures to ensure that students are appropriately supported in accessing provision. 
 
	Yes / No




	11
	BUSINESS CONTINUITY

Please be aware that this section contains questions that may lead to your application being rejected. Responses marked with an asterisk (*) will result in an elimination from the process.

	Scoring

Requirements

Pass/Fail

Confirmation required as to whether the Provider has a business continuity plan.  Failure to provide a satisfactory response will lead to exclusion.  We will request to see your plan as part of contract compliance.  


	11.1
	Confirm that you have a business continuity plan?

	Yes / No*


	12
	CURRENT CONTRACTS

Please be aware that this section contains questions that may lead to your application being rejected. Responses marked with an asterisk (*) are likely to result in elimination unless you are able to give a satisfactory explanation

Scoring

Requirements

Pass/Fail

Confirmation required as to whether similar contracts have been terminated early. Failure to provide a satisfactory explanation will lead to exclusion.



	

	12.1
	Have you had any contracts for a similar service terminated early, due to poor performance and / or contractual breaches.  

	Yes* / No

	
	If Yes – please provide further details of actions taken as a result: 
	


	Service Specification Specific Questions 



	Please ensure that all questions in this section are completed – all questions will be evaluated on the pass/fail criterion for each question:  
13
Alternative Education Provision Service Specification
Scoring

Requirements

Pass/Fail

You are required to confirm how you can meet the requirements of the Alternative Education Provision service specification. If you are unable to provide this confirmation you will not be granted accredited provider status in Nottingham City
13.1 
Please give as much detail, in line with the specific areas within the service specification, for each of the following:
a. Description of provision - Please describe what provision you are offering, including key strengths:

b. Qualifications offered - Please summarise what qualifications are offered through your provision (including course title, qualification type, length of course, contribution to threshold etc):

c. Exam centre registration/arrangements - What arrangements do you have in place to enter the young people at your provision for exams?:

d. Achievement and outcomes - Please summarise the achievement obtained by children and young people that attended your provision in the previous academic year:
e. Attendance - Providers are required to record attendance data for all children and young people that attend their provision. Please describe how your provision ensures that attendance does not fall below the specified percentage:
f. Progression  - Please summarise how children and young people that attended your provision have progressed in the previous academic year:
g. Destinations/Transition - Please summarise how you enable children and young people to progress both in educational and vocational destinations after they leave your provision. What destinations do you have links with?  What are your NEET figures? What are your re-integration figures?
h. Capacity of provision - At the point of application how many children and young people attend your provision? Please break down by key stage, full time, part time, those with an EHCP, and those Children in Care:
i. Key stage groups supported - Commissioners will only discuss placements with providers that are able to accept children and young people from applicable key stage groups. Please confirm which key stages your provision supports:
j. Primary SEN category of support (SEN classifications) supported - Which of the following would describe the focus of your provision?
· Social, Emotional and Mental Health

· Cognition & Learning

· Communication & Interaction

· Sensory & Physical

k. Learning pathways supported - Which of the following learning pathways would your provision support?
· Pathway One

· Pathway Two

· Pathway Three

· Pathway Four
l. Length of placements offered - Which of the following does your provision offer?
· Short term: Support to an identified school/provision

· Medium term: Support to identify and transition to other school/provision

· Long term: As part of an agreed ongoing package of education
m. How your provision supports pupil premium and pupil premium plus - Providers may be asked by the commissioner to support proposals (matched to the needs of the individual child/young person) for pupil premium funding. Please provide some examples of innovative ways that your provision could support pupil premium/pupil premium plus. 
n. Timetable - Which of the following does your provision offer?

· Full time provision

· Part time provision
o. Peer Group - Which of the following does your provision offer: 

· Individual 1:1 tuition

· Group learning


	TERMS AND CONDITIONS

	Agreement

The following documents shall form part of the Accreditation declaration between the Council and the successful Applicants which shall be legally binding on both parties:

· Service Specification (including appendices)

· Application Form 
Agreement to Terms and Conditions

By submitting an application form, Applicants are agreeing to be bound by the terms of this Accreditation without further negotiation or amendment, and must sign the Declaration accordingly.

Whilst the Council is prepared to give consideration to any changes of a minor nature, it is not prepared to accept material changes to the terms and conditions.  For the avoidance of doubt therefore, if Applicants submit an application form which is subject to a qualification which the Council deems ‘material’ and unacceptable, the Applicant will be invited to withdraw the qualification and the application form will be evaluated without it.  Should the Applicant not agree to withdraw the qualification, the Applicant will be disqualified and deemed to be non-compliant.  The Application shall not be considered further.
Once the Applicant has been successful in tendering, they will be subject to fully meeting Nottingham City compliance processes before going live on the AP Directory.  If after twelve months, the applicant has not achieved full compliance, they will be removed from the tender and will have to re-submit.
Successful applicants who are subsequently commissioned to provide education to Nottingham City learners are encouraged to attend termly DSL network meetings, half termly AP network meetings and participate in Nottingham City Safeguarding Children Partnership safeguarding training programme where applicable.



	Declaration

	I/We declare that to the best of my knowledge the answers submitted in this questionnaire (and any supporting information) are correct.  I/We understand that the information will be used in the evaluation process to assess my organisation’s suitability to provide the Services requirement for Nottingham City Council.
I/We the undersigned do hereby offer and undertake on the acceptance of this application (either wholly or in part) by the Council, to provide the service(s) described in the Specification in accordance with all documents that constitute the Accreditation.

Unless and until a separate formal agreement is prepared and executed this application, if accepted, together with your written acceptance thereof shall constitute a binding declaration between us.

	FORM COMPLETED BY

	Name.
	
	Position (Job Title)
	

	Date.
	
	Telephone Number
	

	Signature.
	
	Email Address 
	

	WITNESSED BY

	Name.
	
	Position (Job Title).
	

	Date.
	
	Telephone Number.
	

	Signature.
	
	Email Address 
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