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Nottingham City Council – Petitions Scheme
Introduction
1. Nottingham City Council (the Council) welcomes petitions and recognises that petitions are one way in which people can let us know their concerns. All petitions sent or presented to the Council will receive an acknowledgement within 10 working days of receipt. This acknowledgement will set out what we plan to do with the petition. 
2. We will treat something as a petition if it is identified as being a petition, or if it seems to us that it is intended to be a petition. We categorise our petitions as follows – each category is explained in more detail elsewhere in this Scheme:

	Category
	Brief description
	Signatory Threshold

	Petition ‘requiring debate’
	Any petition above the set threshold which will trigger a debate at full Council
	5,000

	Petition ‘calling an officer to account’
	Any petition above the set threshold which will summon a senior Council officer to give evidence at a public meeting
	2,500

	‘Standard’ Petition
	Any other, non-excluded, petitions, requesting action or response by the Council
	None



Please make sure you read the more detailed guidance below before submitting your petition.
3.
Written petitions can be sent to: Governance Services, LH Box 28, Loxley House, Station Street, Nottingham, NG2 3NG.
4. Alternatively, they may be created, signed and submitted online: http://committee.nottinghamcity.gov.uk/mgEPetitionListDisplay.aspx?bcr=1
What are the Guidelines for Submitting a Petition?

5. All petitions submitted to the Council must include:
a. a clear and concise statement covering the subject of the petition. It should state what action the petitioners wish the Council to take;

b. the name, full address, and signature of any person supporting the petition. Signatories must make clear that they live or have a business address (but not be an employee of a business) within the City boundary by providing a valid address, in accordance with the Local Democracy, Economic Development and Construction Act 2009. 

6. Petitions must be accompanied by contact details, including an address, for the petition organiser, who must live or have a business address (but not be an employee of a business) within the City boundary. This is the person we will contact to explain how we will respond to the petition. If the petition does not identify a petition organiser, we will treat the first signatory to the petition as the petition organiser. The contact details of the petition organiser will not be placed on the website (please see paragraph 11 below).
7. Petitions which are considered to be vexatious, abusive, frivolous, repetitious or otherwise inappropriate will not be accepted. The Head Legal and Governance will contact the petition organiser to explain our decision.

8. In the period immediately before an election or referendum we may need to deal with your petition differently – if this is the case we will explain the reasons and discuss the revised timescale which will apply. 
9. If a petition does not follow the guidelines set out above, the Council may decide not to do anything further with it. In that case, the Head of Legal and Governance will write to you to explain the reasons.
10. Before submitting a petition, you should first check with your local Councillor or with the City Council to see if the City Council is already acting on your concerns, and to check if the City Council is the most appropriate body to receive your petition.
What will the Council do with my personal information as a petition organiser or signatory?
11. You are not obliged either by statute or by contract to provide your contact details, but we will be unable to process a petition or your signature without them. Petition organisers’ names will be published on the website, but their email address and home/business address will not. Signatory’s names will not be published. Your name, email address and home or business address will only be used by the Constitutional Services Team to process a petition you have created or signed; a Council task carried out in the public interest. If you sign an ePetition, we will email you the updates and responses relating to that petition only. For more information please refer to our detailed privacy statement at: https://www.nottinghamcity.gov.uk/privacy-statement/. The Data Controller is Nottingham City Council and its Data Protection Officer is Naomi Matthews who can be contacted at: Nottingham City Council, Loxley House Station Street Nottingham NG2 3NG. The new data protection law known as the General Data Protection Regulation provides for a number of new rights listed at: https://ico.org.uk/for-organisations/guide-to-the-general-data-protection-regulation-gdpr/individual-rights/. Please note that if you are unhappy with the handling of your data you have the right to complain to the Information Commissioners Office: https://ico.org.uk/concerns/handling/. If you do not have access to the internet and would like to access to any of this information please contact Constitutional Services, Nottingham City Council, Loxley House, Station Street, Nottingham, NG2 3NG.

What will the Council do when it received my petition?

12. An acknowledgement will be sent to the petition organiser within 10 working days of receiving the petition. It will let them know what we plan to do with the petition and when they can expect to hear from us again. The acknowledgement will also be published on our website.
13. If we can do what your petition asks for, the acknowledgement may confirm that we have taken the action requested and the petition will be closed. If the petition has enough valid signatures to trigger a full Council debate, or if a petition ‘calling an officer to account’ has enough valid signatures to require a senior officer to give evidence, then the acknowledgment will confirm this and tell you when and where the meeting will take place. If the petition needs more investigation, we will tell you the steps we plan to take.

14. To ensure that people know what we are doing in response to the petitions we receive the details of all the petitions submitted to us will be published on our website. However, we will not publish petitions in cases where this would be inappropriate, for example, if the petition subject matter was considered to be potentially libellous or illegal. Whenever possible we will also publish all correspondence relating to the petition (all personal details will be removed). When you sign an e-petition you can elect to receive this information by email. We will not send you anything which is not relevant to the e-petition you have signed. Please see paragraph 11 above for further information on how we will use and process your data.
Petitions Excluded from the Scheme
15. If the petition applies to a planning or licensing application, is a statutory petition (for example, requesting a referendum on having an elected mayor), or on a matter where there is already an existing right of appeal, such as council tax banding and non-domestic rates, the Petitions Scheme does not apply. 

How will the Council respond to Petitions?

16. The City Council’s response to a petition will depend on the petition’s category, what it asks for and how many people have signed it.  The Statutory Guidance lists a range of possible responses – not all will be appropriate in all circumstances:
a. taking the action requested in the petition;
b. considering the petition at a Council meeting;
c. holding an inquiry into the matter;
d. undertaking research into the matter;
e. holding a public meeting;
f. holding a consultation;
g. holding a meeting with petitioners;
h. referring the petition for consideration by the Council’s Overview and Scrutiny Committee
;
i. calling a referendum;
j. writing to the petition organiser setting out our views about the request in the petition.
17. If your petition is about something over which the Council has no direct control (for example the local railway or hospital) we will consider making representations on behalf of the community to the relevant body. The Council works with a large number of local partners and where possible will work with these partners to respond to your petition. If we are not able to do this for any reason (for example if what the petition calls for conflicts with Council policy), then we will set out the reasons for this to you. 
18. If your petition is about something that a different Council is responsible for we will let you know, as you may wish to forward your petition on to them (we will never share the personal data of the petition organiser or signatories, as in paragraph 11 above).
19. The Council’s Executive takes the issue of communicating with petition organisers and signatories very seriously. All responses to valid petitions will be approved and signed off by the appropriate Executive Member(s). Responses to written petitions will be sent to petition organisers, and written individual responses to signatories will be at the Executive Member(s)’ discretion.  
Petitions requiring debate at Full Council
20. If a petition contains more than 5,000 valid signatures, and the petition clearly primarily relates to the City Council’s functions and its administrative area, it will be debated at a meeting of the full Council, which all Councillors can attend, unless it is a petition ‘calling an officer to account’, asking for a senior Council officer to give evidence at a public meeting. Please note that petitions to be debated at Council must be submitted to the Head of Democratic Services at least 12 working days prior to the date of the next Council meeting. 
21. The Council will try to consider the petition at its next meeting, although, on some occasions, this may not be possible. The Lord Mayor shall have discretion to determine at which meeting the petition shall be considered.

22. The petition organiser will be given five minutes to present the petition at the meeting and the petition will then be discussed by Councillors for a maximum of 15 minutes, or at the discretion of the Lord Mayor. The relevant Executive Member(s) will present a provisional written response to the petition to full Council, to inform the discussion and to help full Council agree a response. In reaching its conclusions, full Council may decide: 
· to take the action the petition requests; 
· not to take the action requested for reasons put forward in the debate; 
· to commission further investigation into the matter, for example by a relevant committee, with a report back to full Council. 
23. Where the issue is one on which the Council’s Executive is required to make the final decision, full Council will decide whether to make recommendations to inform that decision. The petition organiser will receive written confirmation of this decision. This confirmation will also be published on our website. 

24. There will be a period of six months following the initial full Council debate when further debate on the same issue will not be triggered by further, repetitious petitions. 
Petitions calling an officer to account
25. Your petition may ask for a senior Council officer (Chief Executive or Corporate Director) to give evidence at a public meeting about something for which the officer is responsible as part of their job. For example, your petition may ask a senior Council officer to explain progress on an issue, or to explain the advice given to elected Councillors to enable them to make a particular decision.
26. If your petition contains at least 2,500 valid signatures, the relevant senior officer will be required to give evidence at a public meeting of the Council’s Overview and Scrutiny Committee.  
27. You should be aware that the Overview and Scrutiny Committee may decide that it would be more appropriate for another Council officer to give evidence instead of any officer named in the petition – for instance if the named officer has changed jobs. The Committee may also decide to call the relevant Executive Member to attend the meeting. Petition organisers will be given five minutes to present the petition to the meeting. The relevant senior Council officer will present a provisional written response to the petition to the Overview and Scrutiny Committee, to inform the discussion and to help the Committee agree a response. Questions from petitioners may be submitted to Constitutional Services up to 5 clear days before the meeting. Questions will be asked by Councillors at the meeting, but the Chair may invite comments and questions from petitioners at their discretion. 

Standard Petitions
28. We refer to petitions other than those ‘requiring debate’ or ‘calling an officer to account’, as ‘standard’ petitions. These petitions have no minimum threshold, and will be dealt with proportionately. This means that we will normally direct petitions on local issues to an Executive Member or Executive matters to the Executive and/or relevant department. At all times, we will process the petition in order to get a full response from the appropriate source. You should receive a response within 12 working days of the petition being forwarded, but depending on the complexity of the issue raised, it may be that you receive a holding response to enable further work before a full response can be made. It is also possible for a Councillor to present a ‘standard’ petition to full Council, but it will not be debated there. The Councillor will be able to make a statement of no longer than 2 minutes when presenting the petition to the Lord Mayor. The procedure for this is as follows:
a. when you are satisfied that the petition meets all of the criteria outlined in the Petitions Scheme, you should contact an appropriate Councillor (e.g. your ward Councillor if the petition relates to a local matter) and make arrangements for the submission of the petition at the next ordinary full Council meeting;

b. the Councillor will inform the Lord Mayor, or whoever is presiding at the Council meeting, that they wish to submit a petition on behalf of a citizen or organisation on the day of the Council meeting.
E-Petitions
29. The Council welcomes e-petitions which are created and submitted through our website. E-petitions must follow the same guidelines as paper petitions. The petition organiser must register for an account online and must provide us with their name, postal address and email address, and must live or have a business address (but not be an employee of a business) within the City, before an e-petition can be created. Once you have filled in the registration form you will be sent an email to the email address you have provided. This email will include a link which you must click in order to confirm the email address is valid. Once this step is complete, you will be registered and able to create an e-petition. As part of creating an e-petition you will also need to decide how long you would like your petition to be open for signatures. The standard date range is one month, but you can choose a shorter or longer timeframe, up to a maximum of 12 months. (If you select longer than 12 months, we will edit the time frame to limit it to 12 months).
30. When you create an e-petition, it may take up to 10 working days before it is published online. This is because we have to check that the content of your petition is suitable before it is made available for signature.
31. If we feel we cannot publish your petition for some reason, we will contact you within this time to explain why. You may wish to re-word and re-submit your petition.
32. When an e-petition has closed for signature, it will automatically be submitted to Constitutional Services. In the same way as a paper petition, you will receive an acknowledgement within 10 working days. 

33. A petition acknowledgement and response will be emailed to everyone who has signed the e-petition. The acknowledgment and response will also be published on this website.

How do I sign an E-Petition?

34. You can see all the e-petitions currently available for signature on the Council’s website.
35. When you sign an e-petition you will be asked to provide your name, your address (which must be either a residential address within the City boundaries or the address of a business you own (not one that you work at) within the City boundaries) and a valid email address. If you provide an address which is outside of Nottingham City boundaries, your signature may be deleted. For information on how your personal data will be used, please see paragraph 11 above. When you have submitted this information you will be sent an email to the email address you have provided. This email will include a link which you must click on in order to confirm the email address is valid. Once this step is complete, your ‘signature’ will be added to the petition. Your name and contact details will not be visible to anyone viewing details of the petition online.

What can I do if I feel my petition has not been dealt with properly?
36. If a petition organiser is not satisfied with the way we have dealt with a petition, they have the right to request that the Council’s Overview and Scrutiny Committee, or appropriate sub-group, review the steps that the Council has taken in response to your petition. It is helpful to everyone, and can improve the prospects for a review, if the petition organiser gives a short explanation of the reasons why the Council’s response is not considered to be adequate. The Committee, or appropriate sub-group, will try to consider your request at its next meeting, although on some occasions this may not be possible and consideration will take place at a later meeting. We will contact you to tell you when it will take place.

37. If the Committee decides we have not dealt with your petition adequately, it may use any of its powers to deal with the matter. These powers include:

· instigating an investigation;

· making recommendations to the Council Executive (or to some partners); 

· arranging for the matter to be considered at a meeting of full Council.
38. Once the issue has been considered, the petition organiser will be informed of the results within 10 working days. The results of the review will also be published on our website.
Is there anything else I can do to have my say?
39.
As a Council, we try to identify and solve problems at an early stage. We are committed to receiving feedback as this helps us to develop and review services. We recognise that petitions are just one way in which people can let us know about their concerns. There are a number of other ways in which you can have your say, including:
· contacting your local Councillor;

· making a complaint through the City Council’s complaints procedures;

� Overview and Scrutiny Committee is a committee of Councillors who are responsible for scrutinising the work of the Council – in other words, the Overview and Scrutiny Committee has the power to hold the Council’s decision makers to account.
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