Nottingham City Joint Service Centres – Access Statement
Access For All
The 4 Joint Service Centres in Nottingham City offer a range of health, housing and City Council Services all in the same place. We aim to provide the highest possible standards of service to all our visitors and customers and we are happy to show anyone around who would like to come and see a facility or to resolve any potential issues or concerns they may have in advance of their visit.
CredAbility 
All of our Joint Service Centres are accredited and have been verified as being an accessible venue for disabled people by CredAbility – an independent quality mark run by disabled people.

St Ann’s Valley Centre – Access 

Facilities available at the St Ann’s Valley for customers and visitors with disability needs are as follows:

Arrival
Address: St Ann’s Valley Centre, 2 Livingstone Road, St Ann’s, Nottingham, NG3 3GG.
The Centre is well served by local bus services.

Directions can be found on our website www.nottinghamcity.gov.uk or by phoning the Ask Here Desk at the  Centre on 0115 883 9700.
We have an easily accessible car park which has 6 dedicated parking spaces reserved for customers with a disability. Disabled badges must be on display when parking in these bays. 

Entrance doors into the centre have level access and allow access for wheelchair and mobility scooter users. There is ramp access alongside the steps into the main entrance on Livingstone Road.
Indoor Facilities
The main entrance has automated doors which lead into the reception area located on the ground floor with a large reception desk at appropriate heights. 

All our facilities on the ground floor (ie library, community suites and health clinics) lead off the main reception corridor and have appropriate sized doors for easy access. All facilities on the first floor (ie GP surgeries) are accessible either by stairs or lifts; lifts are fully accessible for people using wheelchairs or mobility scooters.  
Mobile Hearing Loops are available at reception.

Changing and Toilets
Changing and accessible toilet facilities are located on the ground and first floors of the centre. All accessible toilets have emergency pull cords which are linked to the alert system at reception.

Extras
Accessible taxi services are available which can be contacted from reception; please ask for more details.
All of the centre staff are available and happy to assist with access requests, please ask at reception on arrival or during your visit.
